Dear Newly Enrolled Children Hagiwara Gakuen Educational
Corporation

Billing and Payment Information Hagiwara Second Kindergarten

In order to prevent the transmission of the new coronavirus and to reduce the burden on both
parents and the preschool, we have introduced a payment service called "enpay" using LINE.
We ask that you register with our official LINE account and make your payment from your
smartphone.

About enpay
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m You will receive a billing message on line every month. Past Payment History
. . TR e o o 20xxH10AZWR

You will receive your b////ng ‘through'the official Empay LIN€ account. 1556, F Y
You can also check your billing details and past payment history o
and past payment history from your smartphone. EPP——

12 PayPay LINE 20 ?
® Please use your preferred payment method. @\

=\

We offer a wide variety of payment methods, including credit cards,

. 2] PayPa auu PAY
convenience stores, and PayPay. Bpevmey Lai

) ) visa @ g2 52 2.
You can earn various types of points. 0= secema [

m Safe and Secure Security

Neither the service operator nor the facility will know the LINE account
of the parent/quardian. We are committed to information security ‘
management to protect the information assets entrusted
to us by our customers from any threats.

Request for LINE registration

Please see the attached sheet with your ID and password.

rp—— For those who are not on line, we will respond with a paper invoice.

Official Site : https://enpay.co.jp/top/




Dear all children enrolled in our kindergarten Hagiwara Gakuen Educational
Corporation

Billing and Payment Information Hagiwara Second Kindergarten

We will introduce "enpay", a payment service utilizing LINE, from
This will reduce the burden on both parents and preschools and lead to better preschool
management.

We ask that everyone register an official LINE account and make payments from their

smartphones.
About enpay
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m You will receive a billing message on line every month. Past Payment History
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You will receive your billing through the official Empay LINE account. 4,000 Billing statement
You can also check your billing details and past payment history -
and past payment history from your smartphone. B
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m Please use your preferred payment method. N

We offer a wide variety of payment methods, including credit cards,
. D PayPay LINE[ZN auwvPAY
convenience stores, and PayPay. visa @0 [ £33 .2,

You can earn various types of points. B = sewma [

® Safe and Secure Security

Neither the service operator nor the facility will know the LINE account '
of the parent/quardian. We are committed to information security o TN
management to protect the information assets entrusted enpoy

to us by our customers from any threats.

Request for LINE registration

Please see the attached sheet with your ID and password.

—— For those who are not on line, we will respond with a paper invoice.

Official Site : https://enpay.co.jp/top/




How to register as a LINE friend | Firsttime only

Introduction

Prepare form [EE]LINEE& D EHEL
distributed by the facility.

- If you have not registered LINE, please install it first.

- If your siblings are attending the same facility, only one LINE registration is
required. If two copies are distributed, please contact the facility.

STEP1

Launch the LINE app and add Empey as a friend.

-Scan the QR code below your registration settings to add Enpey as a friend.

-Once you have added a friend, the Empay icon will appear in your LINE talk list.

STEP 2

Tap “7HhorEENTS".

- You will receive an automatic message. Tap "7 h 7/ b EE#ET Z.

STEP3

Tap “lXLHTTHRADA ”.

-Tap "ZLHTTHIADA" on the page that appears.
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How to register as a LINE friend | First time only

STEP 4
RS R
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Enter ID and password

-Please enter your ID and password in the fields provided.
- After entering your ID and password, tap "Proceed to Confirmation".
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STEP 5 e
Confirm the name of the facility and your name -
- The name of the facility, the name of the parent/guardian, and the name of the ehcg OO
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child will be displayed.
- After confirming the information, please tap "2~ {".

B-&

HRANERTVIHRE
HlRETE. ERCSHUAEbECEIn

LY

1

WAL |

STEP 6
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Review the Terms of Use and Privacy Policy

-Please check the Terms of Use and Privacy Policy.
- If there are no problems, check the "#&8L %L =" checkbox and tap the "RI&EL T
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H 92" button.
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STEP7
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Account linkage has been completed. T ?\

-When you receive the message, the procedure is complete. i
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How to register as a LINE friend

Introduction

Prepare form [EE]LINEE& D EHEL
distributed by the facility.

- If you have not registered LINE, please install it first.
- If your siblings are attending the same facility, only one LINE registration is
required. If two copies are distributed, please contact the facility.

STEP1

Launch the LINE app and open the Empay talk
screen.

STEP 2

Tap "A=a—%0VK/ELH" > "HERk - RiEZE
=0 I

STEP3

Tap "HEERZBMLT=LVE "

- Tap "Add a facility” on the page that appears.
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How to register as a LINE friend | After the 2nd

STEP 4 SIpEG
Enter ID and password i
-Please enter your ID and password in the fields provided.
abeded,
- After entering your ID and password, tap "Proceed to Confirmation". :
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Confirm the name of the facility and your name znsctcamE
- The name of the facility, the name of the parent/guardian, and the name of the e
child will be displayed.
- After confirming the information, please tap "2~ {". g
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Review the Terms of Use and Privacy Policy

-Please check the Terms of Use and Privacy Policy.
- If there are no problems, check the "#&8L %L =" checkbox and tap the "RI&EL T
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How to register more than one guardian

After registering the first guardian, a new ID and password will be issued from your LINE
account, You can add a second guardian.

STEP 1

The first person (the first parent who registered St o)

on line) Open the Empey Talk screen. s Gy s
STEP 2 mﬂ‘gﬁﬂu '%;HEE .E:“.go}.ﬂ

Tap "A=a—%0V5L/ELH" > "R -REZEM".
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STEP3

Tap "REDThOUNEH".

Tap "Family Account Linkage" on the page that appears.
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-The invitation code and QR code will be displayed ﬁf”?&
on the screen of the first person's mobile device. BEThIHRIE5 ‘ 7 ﬁ
-Please keep it displayed until the second person registers.

-The invitation code is valid for 5 minutes. If it expires, please reopen

the screen again.After that, please reopen the screen.

STEP5

t *
Scan the QR code displayed on the first person’s mobile ““
device from the second person's mobile device -
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Add Empey as a friend by reading the QR code displayed
on the first person’'s mobile device from the second
person's mobile device.

STEP 6
Follow the steps from STEP1~STEP3 on the second [ amenomecss

person’'s mobile device,
On the screen displayed, tap the "{#i#&h 37413255 " button.



How to register more than one guardian

STEP7

Enter Invitation Code

-Please enter the invitation code displayed on the screen of the first
person's mobile device.

-After entering the code, tap "Proceed to Confirmation”.

STEP 8

Confirm the name of the facility and your name

-The name of the facility, the name of the parent/guardian,
and the name of the child will be displayed.
- After confirming the information, please tap "~ 4".
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STEP 9

Review the Terms of Use and Privacy Policy

-Please check the Terms of Use and Privacy Policy.
- If there are no problems, check the "RESELEL "
checkbox and tap the "FE.L CE#£ 3 3" button.

STEP 10

Review the Terms of Use and Privacy Policy

-Please check the Terms of Use and Privacy Policy.
- If there are no problems, check the "#EFRL & L' checkbox and tap the "RI&EL T

E#E942" button.
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How to Unsubscribe from LINE

If you wish to use Enpay by transferring from a registered LINE account to a new LINE

account, such as if you change your cell phone model or your cell phone breaks down, you

will need to cancel your LINE registration with your old account and re-register a new

account.

If you can log in to your old LINE account

STEP1

Tap "Open Menu" > "Account Settings"” from the
empay talk screen of your old LINE account.

STEP 2

Tap "Delete.”

STEP 3

Please register your new LINE account,
Please register as a member of our LINE account.
Enter your ID and password.

= The invitation code and QR code will be displayed on the first person's cell phone screen.

- Please keep them displayed until the second person has registered.

If you cannot log in to your old account

Please ask the facility to deregister your LINE account.
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After deregistration by the facility, please re-register with a new LINE account.



How to issue a receipt

You can send receipts to your email from your Empay LINE account.

STEP 1

Tap "Email Receipt" in the "Payment Completion Notification"
section. Tap on the "Email Receipt" button.
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Enter your email address and tap "Send Receipt. A1 EREGLLORREAROIZ.
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test@gmail.com

STEP 3

Confirmation that the receipt has been sent to
your email address.

The PDF file will be attached to the e-mail address you entered. ——

-Receipts can be issued one at a time. Receipts cannot be issued for multiple invoices.
-Receipts cannot be issued for each billed expense. If you need a receipt, please contact the

facility directly.



If you have trouble with operation

If you have any trouble with the operation, please contact Empey directly on line.

STEP 1 SHIVEE - FRHR @
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Tap "Open Menu" > Tap "Contact Us".

When you tap on the "Contact Us" button, you will be automatically redirected to the ®
LINE Account Friend Registration page for the Empey Inquiries only LINE account. REEAN
STEP 2
. . w X
Enpey Contact Us LINE Account Register as a friend
* You can contact Empey's customer support through our LINE account.
+ We will reply to you between 09:00 and 17:00 on weekdays. Iy EHWADE
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After entering the name of the parent or guardian
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- If the above fields are not filled out, customer support will contact you again for ::“a’
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confirmation. If you are in a hurry, please be sure to fill out the form.

Please contact the facility for information related to the following

* Questions about guardian names and child information

* Questions regarding billing details in general

- If you have not received the LINE registration form with ID and password

- If you have changed your LINE account due to a change of cell phone model, loss
of cell phone, etc.



